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The relationship between behavior of message exchange by mobile mail and
cooperative/uncooperative orientation in interpersonal relationship
Takashi MATSUO
Faculty of Humanities, The University of Kitakyushu

Abstract : Young people use mobile mail to enjoy consummatory communication with very
intimated friends. However, nonverbal information is not transmitted by mobile mail. Moreover,
mobile mail is an off-line dialog. In order to compensate them, they add a subject of mail or
emoticons, or lengthen a text. Moreover, when they delayed to reply, they tell the reason by mail.
It was investigated that such mail exchange behaviors are related to the degree of intimacy of
friend, whom is most frequently communicated by mobile mail. Cooperation measures were used
for investigating the degree of intimacy. Consequently, the following was found. When frequency
of transmission mail is many, use of emoticons and description of the reason of reply for delay was
performed and the cooperation score was high. The behaviors such as subject addition, use of
emoticons, lengthening text, and excuse for delay were related to cooperation score. It is found
that young people enjoy consummatory communication with intimated friends by these behaviors.
Keywords: mobile mail, cooperative orientation, consummatory communication, emoticon
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