JEIIN LRI (AN HIBAGRAEF]) 2003 4510% 63~70

EEEHBIEICB T2 F— LTS —OEEICETIHE (2)°
— HEBROEHSS MBI BT 27— a VMDA —
WNEET?  HASAET?  BRAIE

Recovery process of team errors in medical accidents prevention (2)
A new departure of assertion training of nurses for medical accidents prevention

Keiko YAMAUCHI ~ Kyoko MORINAGA and Takashi MATSUO

To indicate an error of other stuff of health care team is necessary for prevention of medical accidents.
Previous study suggests that excessive authority gradient and excessive professional
courtesy make fail to indicate errors. This article is the report of significance of a new departure
of "assertion training” to get skill in communication to indicate errors. The purpose of lecture in this "as-
sertion training” is to get a way of assertive thinking and to know a concrete method of assertive
communication. The purpose of role play in this "assertion training” is to exercise of assertive communica-
tion of daily health care situations. An outline of "assertion training” and problems awaiting solution are

discussed.
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