Directory of informational cues for prevention of accidents caused by human errors in medical scene

Takashi MATSUO

In medical scene, human errors are apt to occur. For patient safety, human errors are difficulty
decreased. Then external cues make medical staff detect human errors and they must not invite the
accident even if human errors happened. External cues can be classified into four directories of
"object", "sign", "document", and '"person'". "Object" has high availability but is difficulty
realized. "Sign" is easily realized but is apt to be missed out. It is effective to use an electronic
medium though the behavior cost to access "document" is high. "Person™ has a case to be effective
and a case not so. Analyzing the case without being caught in the frame of four directories leads
to the prevention of accidents.
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