A Classification of help use strategies

Takashi MATSUO

In the experiment, the subjects’ task was to remember the position of a target in a matrix panel. A help function
was included to inform the subjects of a target’s position during recall. Using an “external cue model” and “utility
maximization model,” frequencies with which subjects utilized the help function were predicted. These behavioral
outcomes were predicted by estimating behavioral cost of help function utilization and subjective confidence. When
cluster analysis from experimental data was performed based on help utilization frequencies and non-target click counts,
eight clusters were evident. Although some subjects displayed illogical tendencies or idiosyncratic strategies, results for
the majority of subjects aligned with the classifications predicted by the model.
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