73

WS118 2009/8/28 15:00 17:00 214
10

2008

omission error

Error
, 2003, Reduction, Error Prevention
Error
Containment, Error Mitigation, Error Tolerant
Norman, 1988
(Error
Reduction)
IC
IC




(1 ) vistake |

[ ] omission

-

-~
N\
\

——
.-
3

=~
¢ N
»

) . omission
Error Reduction Vo -

-

:

omission
. Slip
‘ S omission
Slip \_ Error Mitigation

-I Norman(1988)
) I reorony

Norman(1988) Reason(2002)  Omission

2003

omission error
3.1 Swain & Guttman(1983)
e Omission
Error e Commission
Mitigation e Extraneous act
e Sequential Error
e Time Error

Swain omission

omission commission



3.2 Reason(1990) Basic Error Type

Reason , Omission
N :@ission I

Reason(1990) omission

Reason(2002)

omission
omission omission
Reason
Reason(2002) Norman
omission
omission Reason

Reason(2002)  Omission

omission error

Mistake
Violation

Lapse
Slip

Slip or violation omission error




WS

5.1

omission

5.2

omission

(2003).

5, 75-84.
(2008).

6, 13-20.
Norman, D.A. (1988). The Psychology of Everyday
Things. Basic Books, New York. 1990

-4 -

Reason, J. (1990). Human error. New York, Cambridge

University Press. 1994

Reason, J. (2002). Combating omission errors through
task analysis and good reminders. Quality and
Safety in Health Care, 11, 40-44.

Swain, A. D., & Guttman, H. E. (1983). Handbook of
human reliability analysis with emphasis on nuclear

power plant applications (NUREG/CR-1278).
Washington, DC: NRC.



